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NAMASTE 
My soul honors your soul.  

I honor the place in you where the entire universe resides.  

I honor the light, love, truth, beauty and peace  

within you because it is also within me.  

In sharing these things, we are united;  

we are the same; we are one.
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Imagine the mystery of the East meeting the science of the West. Imagine boundaries 
ceasing to exist. Imagine science and nature dancing together in perfect harmony. And 
then, imagine a spa experience at Mandara Spa Loews Portofino Bay Hotel at Universal 
Orlando®. Here, science and nature; practicality and mystery; beauty and peace are 
entwined, offering an experience as luxurious as it is therapeutic and as magical as it is real.

ESCAPE YOUR WORLD. INDULGE IN OURS. Leave time at the door and enter a sanctuary where 
wellness meets wonder. Discover the beauty of Mandara Spa and an ethos encompassing well-being from 
around the world. Mandara Spa captures the essence of our Balinese heritage while charting a path to the 
New World — a journey that touches on regional influences infused into unparalleled Mandara experiences.

OUR STORY The Mandara experience began on the spiritual island of Bali, inspired by the beautiful 
tradition of healing touches which is deeply immersed within the culture and passed on from mother to 
daughter from generation to generation. These time-honored therapies, combined with European methods 
and natural elements indigenous to the spa’s region, meld together to provide the most unique and 
indulgent spa treatments.

The name Mandara comes from a Sanskrit legend about the gods’ quest to find the secret to eternal 
youth and beauty. We believe you will unlock the secret when you experience a timeless Mandara 
moment. Here, time stands perfectly still.

f 
Not sure what to choose? 
Throughout this menu, our most well-loved
services are indicated with the Mandara symbol.

WELCOME TO MANDARA SPA
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Enliven, Replenish, Release and Embrace with our Journeys of the 
Spirit, a mosaic of treatments that unite traditional rituals with modern-
day services and a holistic approach — the ultimate experience for 
those seeking relaxation, invigoration and renewal.

Drawing on world-inspired therapies and philosophies, immerse 
yourself in the cultures of Asia, India, the Mediterranean, and the 
New World. Each region is symbolized by one of the four elements 
and evokes a sense of place and self.

A collection of unique experiences, these Journeys have been curated 
to transport the mind and spirit to destinations across the globe. 
Select a Journey that connects with your state of being. 

Transcend. Trans form. Trust the Moment.

JOURNEYS

OF THE SPIRIT 
Modern lifestyles are far removed from those of our ancestors. Charting 
the movements of air, fire, water and earth, Mandara Spa has taken key 
elements of ancient wisdom to restore our personal balance.
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ASIAN 
JOURNEY
An air of mystery, the Asian Journey is an experience of movement. Revitalizing to 
the body and soul, this anthology of therapies also enlivens the mind and senses. 
Considered the most important element, air promotes strength, longevity and vigor. 
Breathe in deep and exhale.

f
BALINESE  
MASSAGE 

Utilized for centuries to 
strengthen and heal the body, 
this traditional therapy com-
bines stretching, long strokes, 
and palm and thumb pres-
sure techniques. Flowing and 
graceful, the Balinese massage 
relieves tension, improves 
blood flow, eases stress, and 
encourages harmony.  
50 min $140 | 80 min $200

f
MANDARA SIGNATURE 
FACIAL

A breath of fresh air for 
the skin, this multi-faceted 
treatment is designed to 
address individual needs. 
Following a deep cleansing, 
exfoliation, necessary 
extractions, in addition to 
lifting and firming using 
microcurrent technology, 
this facial is topped off with 
a pure oxygen spray infused 
with vitamins to brighten 
and revitalize the skin. This 
rejuvenating therapy includes 
a decadent hand, arm and 
scalp massage as well as an 
application of our signature 
beauty oil. 
60 min $175

MANDARA COFFEE BODY 
POLISH AND COCONUT 
MILK WRAP
An evocative blend of coffee 
granules and coconut oil is 
used to exfoliate the body, 
leaving the skin feeling soft 
and smooth prior to being 
enveloped in a nourishing and 
deeply moisturizing wrap of 
coconut, sweet almond, and 
starflower oil. 
25 min $90 

WELLNESS WONDER:  
BREATHING RELEASE
Surrender the mind and body 
to a wealth of relaxation exer-
cises. Your therapist will com-
bine deep, meditative breath-
ing with movements and point 
release tools to relieve head, 
neck and shoulder tension.
25 min $75

PARTIAL JOURNEY  
SELECT ANY TWO SERVICES 
AND SAVE 10%.

COMPLETE JOURNEY  
EXPERIENCE THE MASSAGE, 
FACIAL, BODY POLISH WITH 
WRAP, WELLNESS WONDER, 
AND SAVE 20%.  
Includes complimentary:
• Asian-Inspired Tea 
• Welcoming Aroma Reflex 

Foot Ritual 
A symbolic cleanse followed 
by a divine foot massage. 
10 min

• Mandara Spa body butter  
to take home

RECOMMENDED PAIRING 
MANDARA RITUAL FOR THE 
HANDS AND FEET

Air | Enliven
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INDIAN 
JOURNEY
Bold and beautiful, India beckons with colors of infinite richness.  
This Journey is one that ignites the fire within us and encourages us to 
discover a sense of self. A powerful force, fire is not only warming, but 
it is also alive and energizing. Replenish and emerge totally exhilarated. 

f
FIRE & ICE  
MASSAGE

Hot Stone Contrast Therapy 
Heated Basalt stones and an 
ice-cool, refreshing gel will 
gently detoxify the body and 
address areas of concern, 
alleviating stress and easing 
aching muscles. While the 
body is in a pure state of 
blissful relaxation, melted par-
affin on the back will enhance 
the warming sensation of this 
contrast therapy.  
50 min $170 | 75 min $230

f
ELEMIS DYNAMIC 
RESURFACING 

PRECISION PEEL FACIAL
This highly potent couture 
resurfacing treatment tar-
gets the signs of aging and 
dull, tired, uneven skin tone. 
Specifically designed to work 
in conjunction with your 
skin’s unique structure, this 
pioneering precision layering 
protocol uses three layers 
of enzymes to nibble the 
dead skin away, revealing 
extraordinary results. This 
system delivers powerful 
exfoliation and renewal for 
smoother, younger-looking 
skin while extractions cleanse 
at a deeper level. A new start 
for new skin that has never 
looked better. 
60 min $185 | 90 min $245

EXOTIC LIME AND GINGER 
SALT GLOW
This exotic exfoliation ritual 
invigorates and brings vitality 
to the skin. After light body 
brushing, warm oil is luxuri-
ously drizzled all over before 
our Exotic Lime and Ginger 
Salt Glow is applied. The skin 
is deeply cleansed, polished 
and softened to a glow. 
25 min $80

WELLNESS WONDER: 
MYOFASCIAL RELEASE 
Muscles are stretched, pain 
eliminated, and motion 
restored. Your therapist will 
use a revolutionary roller
to target major muscles in 
the back, hips and legs to 
increase mobility, reduce 
soreness, and release restric-
tions from the body.
25 min $75

PARTIAL JOURNEY  
SELECT ANY TWO SERVICES 
AND SAVE 10%.

COMPLETE JOURNEY  
EXPERIENCE THE MASSAGE, 
FACIAL, BODY POLISH, 
WELLNESS WONDER, AND    
SAVE 20%. 
Includes complimentary:
• Indian-Inspired Tea 
• Welcoming Aroma Reflex 

Foot Ritual 
A symbolic cleanse followed 
by a divine foot massage. 
10 min

• Mandara Spa body butter to 
take home

RECOMMENDED PAIRING 
FIRE & ICE MANICURE  
AND PEDICURE

Fire | Replenish
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MEDITERRANEAN
JOURNEY
This Journey reflects the beauty and serenity of a region known for its picturesque 
landscapes and deep blue waters. Through this element, discover therapies that connect 
with your emotions. Like gentle waves, water and complementary ingredients calm the 
mind, hydrate the body, and soothe the spirit. Release and allow yourself to flow.

f
CELLUTOX AROMA  
SPA OCEAN WRAP

Let your thoughts drift
away while cocooned in a 
comforting wrap combining 
the richness of sea plants, 
marine algae, and detoxifying 
juniper and lemon. Enjoy a 
de-stress scalp treatment and 
soothing foot massage as the 
active ingredients help refine 
the appearance of cellulite 
and relieve the discomfort of 
fluid retention.

With 25-minute back massage 
75 min $195

With 50-minute, full-body 
massage  
100 min $255

f
ELEMIS PRO-COLLAGEN  
AGE DEFY FACIAL

This is the treatment to tackle 
fine lines and wrinkles and 
help support the cellular 
structure of the skin. The 
proven benefits of marine 
charged Padina Pavonica 
and Red Coral help plump 
out fine lines while Indian 
Mulberry reduces skin 
fatigue, helping relax wrinkles. 
Targeted lymphatic drainage 
massage re-energizes and 
rejuvenates as an age-defying 
peel-off mask encourages the 
highest cellular function, vis-
ibly improving firmness and 
elasticity for beautifully-nour-
ished, younger-looking skin. 
60 min $185 | 90 min $245

CITRUS BODY GLOSS
Orange and white pepper 
seed extracts are blended 
with sugar granules and 
sunflower oil to exfoliate and 
sumptuously soften the skin. 
This 'scent'-sational polish is 
followed by a zesty lime and 
creamy coconut body butter 
to hydrate and moisturize.  
25 min $80

WELLNESS WONDER:  
SOUND THERAPY
Lull the mind and body to a 
meditative state. Your treat-
ment will begin and end with 
a beautiful shower of peace-
ful sound wave vibrations to 
promote total relaxation and 
help re-align your chakras. 
25 min $75

PARTIAL JOURNEY  
SELECT ANY TWO SERVICES 
AND SAVE 10%.

COMPLETE JOURNEY  
EXPERIENCE THE MASSAGE, 
FACIAL, BODY POLISH, 
WELLNESS WONDER, AND  
SAVE 20%. 
Includes complimentary:
• Mediterranean-Inspired Tea
• Welcoming Aroma Reflex 

Foot Ritual 
A symbolic cleanse followed 
by a divine foot massage. 
10 min

• Mandara Spa body butter  
to take home

RECOMMENDED PAIRING 
CLASSIC SPA MANICURE 
AND PEDICURE

Water | Release
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NEW WORLD 
JOURNEY
With ingredients indigenous to the New World and the element of earth as its 
foundation, this Journey nurtures the mind, body and spirit while restoring inner 
balance. The earth is round, and the New World Journey brings a Mandara Spa 
experience to a full circle, connecting traditional therapies from the East with the 
modern knowledge of the West. Embrace your Mandara moment.

COCONUT POULTICE 
MASSAGE 
This nourishing and soothing 
massage utilizes heated and 
scented coconut poultices 
rich in vitamins E and K.
The body is sumptuously 
drizzled in Frangipani Monoi 
Body Oil to heal and moistur-
ize the skin. Using an array 
of Eastern and Western 
massage techniques and 
acupressure movements, the 
poultices are then applied to 
the body at pressure
points to relax the muscles 
and release tension. 
75 min $200

ELEMIS PRO-DEFINITION 
LIFT AND CONTOUR FACIAL
Targeting sagging jowls, 
cheeks and jawlines, this 
facial helps restore the 
architecture of the face. The 
Arjuna and Lupin-infused 
jowl and chin mask works 
on elasticity while potent 
nutrients and stem cells 
found in Edelweiss and Tiger 
Grass help support the extra-
cellular matrix. The structure 
of the skin is boosted through 
a unique deep, muscle toning 
massage from the scalp to the 
décolleté. The skin appears 
plumper and revitalized, cre-
ating a profoundly sculpted, 
youthful effect. 
60 min $185 | 90 min $245

EXOTIC FRANGIPANI  
MONOI SALT GLOW  
AND NOURISH WRAP
Found in sub-tropical climates, 
exotic frangipani flowers are 
the centerpiece to this silky, 
mineral-rich salt and hibiscus 
polish that melts on contact. 
The salt and hibiscus cleanse 
and exfoliate while monoi oil 
and frangipani flowers seal in 
moisture. The skin is left nour-
ished, smooth and delicately 
fragranced. 
25 min $90 

WELLNESS WONDER: 
ACUPRESSURE
Soothe sore, tired hands and 
feet with a point release tool 
utilized on pressure points to 
alleviate the pain and discom-
fort of overworked muscles.  
25 min $75

PARTIAL JOURNEY  
SELECT ANY TWO SERVICES 
AND SAVE 10%.

COMPLETE JOURNEY  
EXPERIENCE THE MASSAGE, 
FACIAL, BODY POLISH WITH 
WRAP,  WELLNESS WONDER, 
AND SAVE 20%. 
Includes complimentary:
• New World-Inspired Tea
• Welcoming Aroma Reflex 

Foot Ritual 
A symbolic cleanse followed 
by a divine foot massage. 
10 min

• Mandara Spa body butter  
to take home 

RECOMMENDED PAIRING 
SHELLAC MANICURE AND 
PEDICURE

Earth | Embrace



Indigenous 
Treatment
DOLCE LIMONCELLO BODY 
POLISH WITH MASSAGE
Portofino's signature body
therapy hails from its home
country, Italy. Explore the
scents and benefits of lemon-
grass and vanilla. Together,
these riches cleanse and
revive. A salt-based polish,
our limoncello treatment will
exfoliate the skin, redefining
smooth, soothed and silky.
Followed by an enriching
and moisturizing body butter
application and lulling mas-
sage, this lusciously-luxurious
experience will leave the
senses invigorated and the
body and skin feeling very
'dolce'. Includes a 25-minute
back massage or 50-minute,
full-body massage.
50 min $155 | $75 min $215
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COUPLE'S MASSAGE
Indulge in a side-by-side Mandara Customized Massage and spend quality time together in a 
suite reserved for two. Select any other massage category for an additional fee.  
50 min $270 | 80 min $390

AROMATHERAPY
Most Mandara Spa massages begin with your choice of a signature aromatherapy oil blend. 
Select from the essences of Enliven, Replenish, Release and Embrace.

M A N D A R A  S P A  15

BODY

f
MANDARA CUSTOMIZED 
MASSAGE 

Retreat to a private haven 
that transcends the extraor- 
dinary. Whether seeking a 
luxuriously-relaxing therapy 
or one tailored to soothe 
over-exerted muscles, our 
bespoke massage, based on 
the Swedish method and 
enhanced by worldwide 
techniques, achieves desired 
results. This heavenly escape 
includes a coconut-infused 
scalp massage and a Warming 
Paraffin Treatment to hydrate 
the feet. 
50 min $135 | 80 min $195

MANDARA DEEP TISSUE 
MASSAGE 
Excessive physical activity and 
sports can cause deep mus-
cular and joint distress. This 
massage helps to warm and 
relax the muscles, improving 
range of motion. Enjoy before 
physical activity to increase 
flexibility and afterward to 
help the speedy recovery of 
strained muscles.    
50 min $150 | 80 min $210

PEACEFUL PREGNANCY 
MASSAGE
This unique pregnancy mas- 
sage is a profoundly nurturing 
and tranquil oasis. Mothers- 
to-be are lulled and restored 
to optimum wellness. An 
intuitive, sensitive and relax-
ing massage hydrates and 
moisturizes skin that is 
expanding to accommodate 
a growing baby. Only nurtur-
ing aromatics are imparted 
– along with wisdom, empathy 
and respect.  
50 min $160

SIGNATURE MASSAGES 
Discover a sense of adventure 
with a signature massage 
highlighted in our Journeys  
of the Spirit section.

f
 

BALINESE MASSAGE
50 min $140 | 80 min $200  
see Asian Journey on page 7 

f
 

FIRE & ICE MASSAGE
Hot Stone Contrast Therapy 
50 min $170 | 75 min $230  
see Indian Journey on page 9

COCONUT POULTICE 
MASSAGE
75 min $200  
see New World Journey on 
page 13

For Cabana or In-Suite mas-
sage, please contact the spa. 
Additional fees apply.

Escape to a place where tranquility pervades. A massage does more 
than evoke a sense of comfort. It helps your body eliminate toxins 
through the lymphatic system, gives your circulatory system a boost 
of energy, and brings about a state of peace and harmony.

Enrich or extend your treatment with one of our service enhancers or body therapies.  
See page 16 for details.
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Enrich Your Experience*

 ENRICH OR EXTEND

BODY THERAPIES

*Enrich your experience with a service 
enhancer that is built in to your service 
without adding time. Extend your experi-
ence with a service enhancer that adds time 
to your service. 

BAMBOO THERAPY
Warm bamboo of various 
sizes are soaked in essential 
oils to soothe muscles and 
melt away tension. 
$35

CONDITIONING FOOT 
TREATMENT
An indulgent treat for the feet 
to hydrate, rejuvenate and 
revitalize the soles. 
$30

FRANGIPANI NOURISHING 
HAIR AND SCALP 
TREATMENT 
Restores luster to the hair 
and scalp and promises 
unadulterated relaxation.  
$30

HOT STONE THERAPY
The vitality and energy of 
heated stones are used 
to soothe away stress and 
relieve muscular tension, 
aches and pains. 
$35

STICKS AND STONES
Bamboo Therapy and Hot 
Stone Therapy are fused to 
give the body an out of this 
world experience, soothing 
muscles into sweet oblivion.  
$35

WARMING PARAFFIN 
TREATMENT
The warmth of this therapy 
stimulates circulation, 
relieves stiff necks and sore 
lower backs, and moistur-
izes chapped, dry hands or 
feet. Select one area — back, 
hands or feet — for healing or 
hydrating. A perfect addition 
to any body service. 
$15

Extend Your Experience*
CELLUTOX AROMA SPA 
OCEAN WRAP 
Cocoon the body in a
detoxifying wrap to refine the
appearance of cellulite and
relieve the discomfort of fluid
retention.
50 min $135

EXOTIC BODY POLISH
Add a skin-smoothing body 
exfoliation or polish with 
wrap to any massage or body 
treatment. See pages 7-13 for 
details.
25 min from $80

MUSCLEASE AROMA SPA 
OCEAN WRAP
Envelop the body in an 
aromatic seaweed mask to 
relieve stiff joints and muscu-
lar tension.  
50 min $135

PROLONG-THE-BLISS!
50 or 80 minutes just not
enough? Add more time to
your massage to prolong the
bliss a little longer.
30 min $60

REFLEXOLOGY
Send waves of deep relax-
ation throughout the body
with an ancient healing
therapy that is as blissful as
it is beneficial. Massage the
reflex points on the feet to
restore natural energy flow
and improve overall health. 
25 min $80

TARGETED TONING 
TIGHTENER
A powerful blend of salts, 
minerals and seaweeds work 
together to target cellulite 
and poor skin tone on hips, 
thighs, abdomen and backs 
of arms. Nigari salt deeply 
cleanses while a targeted 
sculpting massage kick-starts 
the micro-circulation. A cool-
ing rubberized mask, rich 
in super-detoxing caffeine 
and green clay, is applied to 

Complement your massage therapy with any service from an all-inclusive selection of soothing 
baths, body polishes, signature wraps, and rituals to enrich or extend the experience.
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problem areas as clinically 
proven Red Algae redefines 
areas prone to sagging. The 
result is skin that looks and 
feels intensely toned and 
refreshed.
75 min $200

Select a localized treatment: 
Arms, Hips and Thighs, or 
Abdomen
25 min $80

WELLNESS WONDERS
This collection of treatments 
promotes relaxation and res-
toration through the use of 
point release tools and sound 
therapy. See pages 7-13 for 
details.
25 min $75
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ELEMIS SUPERFOOD  
PRO-RADIANCE 
This is a crafted nutritional 
boost for stressed, dull skin. 
Rich in superfoods, essential 
minerals, and trace elements 
— Magnesium, Potassium, 
Zinc, Vitamin A and E — form 
a mineral army to jump start 
tired and exhausted skin. 
An amino active mask helps 
restore lost moisture, deeply 
nourishes, detoxes and packs 
the skin with powerful, ener-
gizing nutrients. Skin is left 
smoother, plumper and lumi-
nously radiant — stress-free 
and lit up with good health.
60 min $145 | 90 min $205

ELEMIS HIGH 
PERFORMANCE SKIN 
ENERGIZER FOR MEN
This is the hard-working facial 
for aging, stressed, dehy-
drated skin and tired eyes. 
An energizing treatment that 
speaks to every skin concern, 
restoring vital moisture and 
nutrient levels. It maximizes 
cell regeneration while steam 
and extraction decongests. 
Multi-dynamic facial massage 
sequences boost circulation 
as targeted scalp and foot 
massage deeply relax. Finally, 
the uniquely nourishing 
Pro-Collagen Marine Cream 
for Men is worked into a 
receptive, revitalized skin 
for a vibrant and energized 
result.
60 min $145 | 90 min $205

SIGNATURE, TOUCH AND 
TECHNOLOGY FACIALS 
Discover a sense of wonder 
with a facial highlighted in 
our Journeys of the Spirit 
section.

f
MANDARA SIGNATURE 
FACIAL

60 min $175
see Asian Journey on page 7 

f
ELEMIS DYNAMIC 
RESURFACING 

PRECISION PEEL
60 min $185 | 90 min $245  
see Indian Journey on page 9 

f
ELEMIS PRO-COLLAGEN  
AGE DEFY

60 min $185 | 90 min $245
see Mediterranean Journey 
on page 11 

ELEMIS PRO-DEFINITION 
LIFT AND CONTOUR 
60 min $185 | 90 min $245 
see New World Journey on 
page 13

FACIALS
Experience the ultimate in advanced skincare. In addition to our 
Mandara Signature Facial, we feature ELEMIS, an award-winning, 
professional spa-therapy brand that offers clinically trialed facial 
treatments without compromising on indulgence.
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Enrich or extend your treatment with one of our service  
enhancers. See page 21 for details.
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Enrich Your Experience*

ENRICH OR EXTEND 

YOUR FACIAL
Customize your service with any of our face, scalp and foot enhancements  
— a perfect way to enrich or extend the experience.

*Enrich your experience with a service 
enhancer that is built in to your service 
without adding time. Extend your experi-
ence with a service enhancer that adds 
time to your service. 

BROW MAINTENANCE
Be fuzz free by removing the 
unwanted hair from your eye-
brow area.
$20

CONDITIONING FOOT 
TREATMENT
An indulgent treat for the feet 
to hydrate, rejuvenate and 
revitalize the soles.  
$30

FRANGIPANI NOURISHING 
HAIR AND SCALP 
TREATMENT 
Restores luster to the hair 
and scalp and promises 
unadulterated relaxation.  
$30

GLYCOLIC OR SALICYLIC 
PEEL
Transform your facial into an 
indulgent overhaul by adding 
one of these peels. Depending 
on your skin type and goals, 
your therapist will recommend 
the best peel for you. 
$40

L.E.D. LIGHT THERAPY
This treatment uses a precise 
combination of red, amber and 
infrared light that penetrates 
the deeper layers of the skin 
to naturally reduce the appear-
ance of fine lines and wrinkles. 
Add to the Mandara Signature 
Facial or Oxygen Blast. 
$30

LIP THERAPY
There is no ‘pout’ about this 
pucker-perfecting treatment, 
which includes a smoothing 
sugar scrub; a boost of lip- 
enhancing, microcurrent tech-
nology; and an application of 
hydrating lip balm. 
$30

LIP OR CHIN WAX
These two maintenance 
musts are essential in remov-
ing hair from your face.  
$20

OXYGENATING EYE 
TREATMENT
The essential addition to any 
facial, this eye-perfecting 
treatment is like an energy 

drink for the eyes. With three 
forms of glow-inducing oxy-
genation, antioxidant vitamin 
C, and cucumber extract, it 
will leave your eyes looking 
fresh in no time.
$30

OXYGEN AND VITAMIN 
INFUSION
Like drinking a tonic, this 
vitamin-infused concoction is 
applied to the skin, giving a 
boost of energy. Highly rec-
ommended after periods of 
high stress or illness.  
$30

WARMING PARAFFIN 
TREATMENT
The warmth of this therapy 
stimulates circulation while 
relieving and moisturizing 
chapped, dry hands or feet. 
Select one area — hands or 
feet — for healing or hydrating. 
A perfect addition to any skin- 
care service.  
$15

Extend Your Experience*
BROW SCULPTING 
For high-brow occasions, get 
yours shaped.  
15 min $30

OXYGEN BLAST 
Includes a quick fruit acid 
wash, massage with vitamins, 
a hydrating hot towel, enzyme 
pack, and a five-minute oxy-
gen spray. Great pre-date, 
post-flight, mid-life.  
25 min $80

WAXING
Try our ouchless waxing 
services, which promise to 
leave your skin smooth and 
hair-free.

See rates section on page 23 
for a complete listing of wax-
ing services.
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SALON
SERVICES
Beauty begins with be: be your best you. Vibrant hair and groomed
hands and feet are a reflection of your inner health and beauty. Let that
natural brilliance shine through. Because being you is being beautiful.

FRANGIPANI CONDITIONING 
HAIR AND SCALP RITUAL 
We use rich, exotic Frangipani 
Monoi Oil, legendary for its 
ritual uses in Tahiti. After 
cleansing your hair, we mas-
sage the scalp with this pre-
cious ingredient and wrap 
the hair in a warm towel to 
ease away stress and give 
your locks a vibrant, healthful 
shine. Add this treatment to 
any hair service.  
25 min $60

f
MANDARA RITUAL FOR 
THE HANDS AND FEET 

Featuring a sumptuous lineup 
of citrus, coconut, and lotus 
flower milk, this luxurious 
ritual treats the hands and feet 
to an invigorating cleansing, 
signature exfoliation, soothing 
bamboo massage, and condi-
tioning body butter applica-
tion, followed by a traditional 
manicure, pedicure and polish. 
manicure 50 min $60 
pedicure 60 min $80

FIRE & ICE MANICURE  
AND PEDICURE 
This invigorating therapy will 
warm your spirit and cool 
your stress. Using a combina-
tion of therapeutic cooling 
gels and the warmth of mas-
sage with a heated stone, 
your skin will be smoother 
and your nails will be pol-
ished to perfection.  
manicure 50 min $55
pedicure 60 min $75

SHELLAC MANICURE 
AND PEDICURE BY CND 
No drying time. No chipping. 
No smudging. This tough as 
nails treatment uses a Shellac 
coating instead of regular pol-
ish, resulting in tremendous 
shine, depth of color, and per-
fect finish. It provides excellent 
wear and comfortable protec-
tion for up to 14 days.  
manicure 50 min $55
pedicure 60 min $75

HAIR SERVICES* 
Shampoo and Style includes 
blow dry . . . . . . . . . . . from $65

Special Occasion Hair 
Design . . . . . . . . . . . . . from $90

Haircut and Style includes 
blow dry . . . . . . . . . . . .from $75

Children’s Haircut and Style 
includes blow dry  
(12 and under) . . . . . . from $35

Partial Highlighting or  
Low Lighting includes  
blow dry . . . . . . . . . . .from $105

Full Highlighting or  
Low Lighting includes  
blow dry . . . . . . . . . . from $140

Color Touch-up . . . . .from $75 

Color & Shine . . . . . . from $85

Color Correction  . .from $150 

Bang Trim . . . . . . . . . . . . . . . .$30

Flat or Curling Iron . .from $25 

French Braid . . . . . . . . . . . . .$30

Hair Conditioning  
Treatment . . . . . . . . . . . . . . . $40

NAIL SERVICES
Classic Spa Manicure . . . $40 

Classic Spa Pedicure . . . . .$65

Aromatherapy Paraffin 
Infusion Treatment . . . . . . .$20

French Polish . . . . . . . .add $10

Nail Art . . . . . . . . . . . per nail $5

Polish Change . . . . . . . . . . . $15

Shellac Removal. . . . . . . . . . $10

Shellac Enhancement 
Upgrade . . . . . . . . . . . . . . . . .$20

Signature Services

*Most hair services are priced based on 
short length and increase depending on hair 
length (medium, long, extra long). Consult a 
hair stylist to determine the length..
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MAKE-UP ARTISTRY
Make-up Application . . . . .$70

Temporary Eyelash 
Enhancements . . . . . . . . . . .$30

For Bridal Day Makeup and 
Trial as well as other wedding 
services, please see wedding 
menu.

MEN’S GROOMING
Men’s Haircut  
and Style . . . . . . . . . . . . . . . .$50 

Moustache, Beard and 
Eyebrow Trim . . . . . . . . . . . .$30

Men’s Sports Manicure . . .$35 

Men’s Sports Pedicure . . $60

WAXING SERVICES
Brow Maintenance . . . . . . .$20 

Brow Sculpting . . . . . . . . . . .$30 

Nose or Ear . . . . . . . . . . . . . .$20 

Lip or Chin . . . . . . . . . . . . . .$20 

Full Face . . . . . . . . . . . . . . . . .$55 

Underarms . . . . . . . . . . . . . . .$35 

Full Arm . . . . . . . . . . . . . . . . $60 

Half Arm . . . . . . . . . . . . . . . . .$35 

Men’s Chest . . . . . . . . . . . . .$65 

Back . . . . . . . . . . . . . . . . . . . . . $75 

Stomach . . . . . . . . . . . . . . . . .$35 

Basic Bikini  . . . . . . . . . . . . . .$45 

Bikini Plus. . . . . . . . . . . . . . . $60 

Brazilian . . . . . . . . . . . . . . . . . $75 

Full Leg . . . . . . . . . . . . . . . . . .$70 

Half Leg  . . . . . . . . . . . . . . . . .$55
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IN-SUITE MASSAGE
Let us bring the spa to you. 
Allow the power of touch, 
combined with the healing 
qualities of aromatherapy, to 
relax your mind, body and 
soul in the comfort of your 
room. All in-suite massages 
are booked with same gender 
therapists. See spa for details. 
Additional fees apply.

WEDDING SERVICES
Your special day requires spe-
cial attention. Allow us to tailor 
our services to create lasting 
memories for you and to meet 
the needs of your wedding 
party. Prices vary by season 
and wedding party size. Please 
see wedding menu.

SPA GROUP EVENTS
If you are bringing a group 
to Loews Portofino Bay 
Hotel at Universal Orlando®, 
do not forget to pre-plan 
spa arrangements for your 
guests. Our Spa Director will 
be happy to ensure your spa 
appointments are scheduled 
and that you and your group 
are completely indulged. 
Please call us at 407-503-1244 
to learn about our group 
programs.

HOURS OF OPERATION
Spa . . . . . . . . . . . . . . 8am – 8pm
Salon . . . . . . . . . . . . 8am – 6pm
Fitness Center. . . . .5am – 8pm 

RESERVATIONS
To schedule treatments,  
you may call our spa directly 
from a hotel phone by dialing 
extension 31244 or call  
407-503-1244 from outside  
of the hotel. You may also 
book online at http://steiner-
spas.vipguestservice. com. We 
require a major credit card 
upon booking. Reservations 
are recommended, although 
we do welcome walk-ins and 
will do our best to accommo-
date you.

MINIMUM AGE 
REQUIREMENTS
Spa guests are required 
to be 18 years or older 
to receive treatments or 
utilize the facilities. Guests 
under 18 receiving a teen 
or kid treatment must be 
accompanied by a parent 
or guardian for all services. 
Swimsuits are required. For 
further details, please see our 
teen and kid spa menu.

CANCELLATION POLICY
We require at least 4 hours’ 
notice for cancellation to 
avoid being charged the full 
price for your treatments 

to the credit card provided 
when booking your services.

PURCHASE POLICY
Unopened products may be 
exchanged within 14 days 
of purchase if you have an 
original receipt. We cannot 
exchange opened products.

SERVICE CHARGE  
AND PRICES
For your convenience, a 
20% service charge in lieu of 
gratuity will be automatically 
applied to the final bill. Your 
provider will receive 100% of 
the service charge. Gratuity 
for exemplary service is 
discretionary. Prices and 
services are subject to change 
without notice.

ARRIVAL
Please arrive at least 30 min-
utes prior to your scheduled 
appointment so you can relax 
and make full use of the facili-
ties. Regretfully, if you are late 
for an appointment, we may 
have to shorten your treatment 
time to be on schedule for the 
next guest. To maintain the 
serenity of the spa, we ask you 
turn off your mobile phone and 
electronic devices upon arrival.

VALUABLES
For the safety of your valuable 
items, we suggest you leave all 
jewelry and money in the safe 
provided in your hotel room. 
The spa will not assume any 
liability for valuables.

PETS
In consideration of other 
guests, please leave your 
pets to play while you relax 
at the spa.

THE GIFT OF MANDARA
Gift cards are availabl in 
any dollar amount and 
will be packaged in an 
attractive envelope ready for 
presentation.

OUR LOCATIONS
Mandara Spas can be  
found in diverse locations 
around the world. To find 
a location nearest you, visit 
www.mandaraspa.com.

KEEP IN TOUCH
Make taking care of your skin, 
body and hair part of your 
daily ritual and visit us at  
www.timetospa.com. Here, 
you may repurchase your skin, 
body and hair care products 
as well as read our inspiring 
articles, find some delicious 
healthful recipes, and be privy 
to our special offers.

SPECIAL 
SERVICES

SPA
INFORMATION
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