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Bulk Purchase & Offers

Delivery charges and in-store collection arrangements are available upon request.

25% OFF 30 boxes and above
20% OFF 20 boxes and above

15% OFF 10 boxes and above
Order now

20% OFF for Early Birds
Pre-order by 7 September 2025

10% OFF
In-House Guests, Stage Pass Members and F&B Outlet Diners

Terms & conditions apply.

Should you have any inquiries or require assistance, please contact us:

Standard Orders Bulk Purchase

Food & Beverage team Sales Team

+60 12 420 3076 +60 4 886 8015
mooncakes@hardrockhotels.net sales.penang@hardrockhotels.net

Hard Rock Hotel Penang | Batu Ferringhi Beach, 11100 Penang, Malaysia | hotel.hardrock.com/penang



Terms & Conditions for Delivery
and In-Store Collection

1. Delivery and in-store collection will be available from 1 September 2025 onwards.

2. Bulk offers are only applicable for purchases made in a single receipt.

3. All orders must be fully paid before delivery or in-store collection.

4. Please allow up to 5 working days from the date of purchase to process your order.
5. Discounts are not combinable with other offers or promotions.

6. Please contact the Sales Team if you wish to have your orders delivered to multiple addresses
or on specific dates.

7. Locations for in-store collection:

Hard Rock Hotel Penang
Rock Shop at The Bungalow
10.00 am - 10.00 pm daily

Rock Shop George Town
11.00 am - 7.00 pm daily

8. Hard Rock Hotel Penang will not be held responsible for delivery delays due to unforeseen
circumstances, including weather, traffic or third-party courier delays.

9. Payments are non-refundable once the order is confirmed.




